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Office of the Secretary, DOT § 234.4 

Wet-leased flight means a flight oper-
ated with a leased aircraft and crew. 

[Amdt. 234–1, 52 FR 34071, Sept. 9, 1987, as 
amended by Docket No. 48524, 59 FR 49797, 
Sept. 30, 1994; 60 FR 66722, Dec. 26, 1995]

§ 234.3 Applicability. 

This part applies to certain domestic 
scheduled passenger flights that are 
held out to the public by certificated 
air carriers that account for at least 1 
percent of domestic scheduled pas-
senger revenues. Certain provisions 
also apply to voluntary reporting to 
on-time performance by carriers.

§ 234.4 Reporting of on-time perform-
ance. 

(a) Each reporting carrier shall file 
BTS Form 234 ‘‘On-Time Flight Per-
formance Report’’ with the Office of 
Airline Information on a monthly 
basis, setting forth the information for 
each of its reportable flights held out 
in the Official Airline Guide (OAG), in 
the computer reservations systems 
(CRS), or in other schedule publica-
tions. The reportable flights include, 
but are not limited to, cancelled 
flights, mechanically cancelled flights, 
diverted flights, new flights and wet-
leased flights. The report shall be made 
in the form and manner set forth in ac-
counting and reporting directives 
issued by the Director, Office of Airline 
Statistics, and shall contain the fol-
lowing information: 

(1) Carrier and flight number. 
(2) Aircraft tail number. 
(3) Origin and Destination airport 

codes. 
(4) Published OAG departure and ar-

rival times for each scheduled oper-
ation of the flight. 

(5) CRS scheduled arrival and depar-
ture time for each scheduled operation 
of the flight. 

(6) Actual departure and arrival time 
for each operation of the flight. 

(7) Difference in minutes between 
OAG and CRS scheduled arrival times. 

(8) Difference in minutes between 
OAG and CRS scheduled departure 
times. 

(9) Actual wheels-off and wheels-on 
times for each operation of the flight. 

(10) Date and day of week of sched-
uled flight operation. 

(11) Scheduled elapsed time, accord-
ing to CRS schedule. 

(12) Actual elapsed time. 
(13) Amount of departure delay, if 

any. 
(14) Amount of arrival delay, if any. 
(15) Amount of elapsed time dif-

ference, if any. 
(16) Causal code for cancellation, if 

any. 
(17) Minutes of delay attributed to 

the air carrier, if any. 
(18) Minutes of delay attributed to 

extreme weather, if any. 
(19) Minutes of delay attributed to 

the national aviation system, if any. 
(20) Minutes of delay attributed to se-

curity, if any. 
(21) Minutes of delay attributed to a 

previous late arriving aircraft, if any. 
(b) When reporting the information 

specified in paragraph (a) of this sec-
tion for a diverted flight, a reporting 
carrier shall use the original scheduled 
flight number and the original sched-
uled origin and destination airport 
codes. Carriers are not required to re-
port causal information for diverted 
flights. 

(c) A reporting carrier shall report 
the information specified in paragraph 
(a) of this section for a new flight be-
ginning with the first day of the new 
scheduled operation. 

(d) A reporting carrier shall not re-
port the information specified in para-
graph (a) of this section for any discon-
tinued or extra-section flight. 

(e) Actual arrival, departure and 
elapsed times shall be measured by the 
times at which the aircraft arrived at 
and departed from the gate or pas-
senger loading area. 

(f) The published arrival time and de-
parture time of a flight shall be, re-
spectively, the scheduled arrival and 
departure times in effect on the date of 
the scheduled operation of the flight, 
as shown in the most recent Official 
Airline Guide, and in computer reserva-
tions systems. Each carrier shall des-
ignate a single computer reservations 
system in addition to the Official Air-
line Guide as the sources of scheduled 
arrival time and departure time data in 
its reports to the Department and shall 
report the scheduled arrival times and 
departure times listed in those sources 
for each flight. Scheduled elapsed
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